February 27, 2026

Merger Notification

To our valued patients of Eastport Health Care,

We want to share an important update with you regarding our organization. We are moving
forward with a merger with St. Croix Regional Family Health Center. This merger is about
strengthening the care we provide and expanding access to services. It is not about changing the
care you receive today. We are bringing our organizations together to create a stronger healthcare
system for our region.

Here are some important things we want you to know.

e Your doctor/provider will NOT change. You will continue seeing the same providers and
care teams you know and trust.

e All current locations remain open. You should continue going to the same office unless
told otherwise.

e Your scheduled visits, services, & how you make appointments will remain the same.

e We are continuing to work with the same insurance plans. If changes ever occur, we will
communicate clearly and in advance.

¢ Your medical records remain secure and confidential.

e Services are not being reduced and are instead being expanded to allow us to offer
additional service lines.

e No action is needed from you! Please continue your care as you normally would.

This partnership allows us to continue delivering the same compassionate, community-focused
care you trust today while building a stronger healthcare system for the future.

Same Care. Same People. Stronger Future.

If you have any questions, please let us know so we can connect you with a staff member to
provide answers.

We sincerely thank you for continuing to trust us with your healthcare needs.

Eastport Health Care Staff



